
Preferred Agent Offer
General conditions

Sales period: o/b 31DEC24

Updated 12.12.2023 - RUH and RDO routes added

Ancillary
SH: as public STD rules

MH/LH: as public LH rules

Notice All the travel agents' applications must be saved and made availabale for review by LOT HQ.

Rebooking & rerouting

Changes permitted for reiussue/revalidation, must be made before departure of the flight being changed. 

In case of no-show: when changes are requested after departure - whole ticket must be recalculated from the point of 

origin. Before departure - ticket must be refunded. Cancellation rules apply.

Cancellation/Refund

Before departure: 40 EUR in economy, 60 EUR in premium, 100 EUR in business 

After departure: tickets are nonrefundable

No refund in case of no-show

Full refund permitted before departure in case of rejection of visa

Ticketing deadline

When reservations are made at least 4 days before departure ticketing must be completed within 72 hours after 

reservations are made

OR When reservations are made at least 1 days before departure ticketing must be completed within 24 hours after 

reservations are made

OR reservations and ticketing must be completed at the same time.  

Reservation/Ticketing Reservation must be confirmed for all sectors during ticketing. LO (080) plate required.

Advance purchase
For economy compartment - AP 28 days before departure for FareBasis XMFPEP28. No AP for FareBasis XMFPEPGL. 

No advance purchase for business and premium compartments.

Transfer

Note: subject to change any time

Discounts No discounts

Irregularities No denied boarding compensation will be paid and no re-protection on other carriers

Miles&More/Loyalty 

programs
No mileage (points) accrual allowed/No mileage (points) upgrade allowed

Unless otherwise specified 2 permitted - 1 in each direction 

Stopover Stopover permitted - 1 in each direction 

Flight restriction Valid on any LO flights. Code-share flights LO 4000-9999 not permitted.

Baggage allowance 1 PC in ECONOMY, 2 PC in BUSINESS&PREMIUM - applicable for both SH and LH travel

Min Stay 2D/SA/SU

Max Stay 1 MONTH

Combinations

Single-open-jaw permitted

Class combinations permitted

Double open-jaw permitted

Side trips not permitted

End-on-end not permitted

Applicable add-on not permitted

Endo Box
LO ONLY/CHNGFOC/WAITLIST NOT PERMITTED.

If travelling together with a travel companion, tickets must be annotated "TT2" and crossreferenced. 

YQ
For short-haul/middle-haul sector: 10 EUR YQ per sector.

For long-haul sector: not applicable.

Taxes
All taxes (eg. airport taxes  & service fee tax) are not included in the above rates. 

Same taxes apply as for published LO fare for given routing (exception YQ) 

Fare box IT - no fare amount shown on the ticket.

Fare basis XMFPEP28 / XMFPEPGL / <J/I>MFPEPGL

Booking class X - economy; J - premium; I - business

IT Code ITPEPGLOBAL

Application Fares are valid for sales as until 31DEC24

Type of journey RT, SOJ, DOJ

Eligibility

All full time Travel Agency employees and GSA. Application and ID must be presented at the time of ticketing. 

For IATA agents: IATA Resolution 880 application signed by travel agency and a photocopy of ID must be sent to GSA 

or LOT office. When reservation is made for GSA, the authorisation must be obtained fom Sales and Distribution 

Department.

For non-IATA agents (only for agents registered in LOT Partners): non-IATA Agents Declaration signed by agent and a 

photocopy of ID must be sent to GSA or LOT office. 

Accompanied Travel
Eligible employee may travel with 1 companion. Companion must be accompanied in the same compartment on all 

sectors by eligible employee.

Documentation & 

Authorization

Fares may only be sold by GSA or LOT Local Representative or LOT Contact Centre. NOTE!!! "OSI LO PEPGLOBAL" must 

always be written in the PNR

For tickets issued by LOT Contact Centre. 

Contact: +48 22 606 66 22, pep.global@lot.pl (only English/Polish) 

Resevations can be made by travel agency.

Ticketing must be made by LOT Contact Centre.

Prior to ticket issuance IATA Resolution 880 application signed by travel agency/non-IATA Agents Declaration and a 

photocopy of ID must be sent to LOT Contact Centre by e-mail pep.global@lot.pl 



Preffered fares for Travel Agents in EUR - LOW SEASON
Taxes and fees not included

ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ

XMFPEP28 J I XMFPEP28 J I XMFPEP28 J I XMFPEP28 J I XMFPEP28 J I XMFPEP28 J I XMFPEPGL J I XMFPEPGL J I

P2P 29 39 59 169 799 299 699 899 359 739 999

PL 19 39 49 69 189 799 329 729 899 379 759 999

SH I 29 39 49 49 79 219 899 329 729 999 379 899 1199

SH II 39 49 49 59 89 229 899 329 759 999 379 899 1199

SH III 59 63 79 89 109 249 1099 359 799 1199 409 949 1399

MH 169 799 189 799 219 899 229 899 249 1099 299 1399 399 959 1499 459 999 1599

LH I 299 699 899 329 729 899 329 729 999 329 759 999 359 799 1199 399 959 1499 649 1299 1999 649 1299 1999

LH II 359 739 999 379 759 999 379 899 1199 379 899 1199 409 949 1399 459 999 1599 649 1299 1999 709 1399 2099

P2P PL SH I SH II SH III MH SH II

L,W,V S,T,Q,K,H L,W,V S,T,Q,K,H

P2P 49 69 89 209

PL 39 59 79 99 249

SH I 49 59 69 79 109 289

SH II 69 79 79 89 119 299

SH III 89 99 109 119 139 309

MH 209 249 289 299 309 399

p2p

SH III

MH

LH I

LH II LAX, NYC, CHI, SEL, TYO, YTO, MIA

MH

XMFPEPGL

O
R

IG
IN

N/A FOR LONGHAUL BLACKOUT: 1JUN - 31 AUG, 20DEC - 10JAN

SH II
DUB, VCE, FRA, VNO, GOT, BRU, OSL, MUC, PAR, DBV, KSC, CPH, MAD, TBS, TLL, MIL, 

TGD, ZRH, BLL, STO, AMS, GVA, CLJ, RDOPAR, ROM, ATH

Any direct flights within given range & RDO flights

PL
Trips originating/heading Poland with transfer in Poland:

KRK, GDN, WRO, RZE, POZ, KTW, SZZ, IEG, LUZ, BZG

SH I
BUD, OSR, BUH, ZAG, RIX, TIA, SPU, SKP, BER, DUS, STR, LON, BEG, PRG, SOF, LJU, KIV, 

BCN, VIE, SJJ, RDOTIA, RDOPVK, RDOROM, RDOOHD, RDOTGD

O
R

IG
IN

DESTINATION

P2P PL LH I LH II

DESTINATION

SH III

DEL, BJS, BOM

NQZ, DXB, TAS, RUH

SH I SH II

NCE, EVN, TLV, IST, BEY, LUX, BAK, CAI



Preffered fares for Travel Agents in EUR - HIGH SEASON
Taxes and fees not included

ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ ECO PREM BIZ

XMFPEPGL J I XMFPEPGL J I XMFPEPGL J I XMFPEPGL J I XMFPEPGL J I XMFPEPGL J I XMFPEPGL J I XMFPEPGL J I

P2P 699 1499 2399 699 1499 2399

PL 719 1599 2499 719 1599 2499

SH I 719 1599 2499 719 1599 2499

SH II 899 1699 2999 899 1699 2999

SH III 899 1699 2999 899 1699 2999

MH 719 1599 2499 719 1599 2499

LH I 699 1499 2399 719 1599 2499 719 1599 2499 899 1699 2999 899 1699 2999 719 1599 2499 1299 2499 4999 1299 2499 4999

LH II 699 1499 2399 719 1599 2499 719 1599 2499 899 1699 2999 899 1699 2999 719 1599 2499 1299 2499 4999 1299 2499 4999

p2p

SH III

MH

LH I

LH II

O
R

IG
IN

Any direct flights within given range

PL
Trips originating/heading Poland with transfer in Poland:

KRK, GDN, WRO, RZE, POZ, KTW, SZZ, IEG, LUZ, BZG

LAX, NYC, CHI, SEL, TYO, YTO, MIA

DEL, BJS, BOM

NCE, EVN, TLV, IST, BEY, LUX, BAK, CAI

NQZ, DXB, TAS, RUH

SH I
BUD, OSR, BUH, ZAG, RIX, TIA, SPU, SKP, BER, DUS, STR, LON, BEG, PRG, SOF, LJU, KIV, BCN, VIE, 

SJJ, RDOTIA, RDOPVK, RDOROM, RDOOHD, RDOTGD

SH II
DUB, VCE, FRA, VNO, GOT, BRU, OSL, MUC, PAR, DBV, KSC, CPH, MAD, TBS, TLL, MIL, TGD, ZRH, 

BLL, STO, AMS, GVA, CLJ, RDOPAR, ROM, ATH

VALID FOR LONGHAUL TRAVEL COMMENCING 1JUN-31AUG, 20DEC-10JAN

DESTINATION

P2P PL SH I SH II SH III MH LH I LH II


