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Smaak begint met Aeromexico




Aeromexico

Values : To ensure sustained growth by consistent service from the heart and
creating unique experiences with safety and discipline. The above values guide us
to take our internal and business decisions in order to establish our behaviour
and actions.

Vision : To be the #1 choice for providing the best personalized flying experience
with a consistent spirit of warmth and service.

Purpose : To elevate your trip to an extraordinary experience, taking care of you
and our world.




Aeromexico In Amsterdam!

AMS - MEX
Departure: 22:30 — Arrival: 02:10 (+1)

From 29 Oct New Departure: 14:00 — Arrival:

19:05)
MEX - AMS

Departure 18:25 — Arrival: 13:20 (+1)

From 29 Oct New Departure:17:20 — Arrival:
11:00 (+1)

1daily flight connecting Amsterdam and Mexico City!

¥ AEROMEXICO. %)



Boeing 7187 —9 & —8
e e The 787 reduces the effects
of jetlag, is quieter,and has a

sophisticated temperature

control system to make your
flight more comfortable than
ever before.

oy
Boeing 737 MAX
The most advanced
technology offers you the
A safe, modern, and eco-friendly best flying experience. Fly on
fleet an eco-friendly aircraft with

more personal space thanks
to its brand-new seats.

Comfort, entertainment, and a
superior inflight service; the best
experience at 30,000ft.
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O ur Cabl NS ¥ AEROMEXICO.:%)

Premier One
(Business Cabin) AM plus Seat Economy Cabin

There'saway tofly Fly more comfortably Enjoy of one of the most
better and indulge in and with ample modern cabin in the market
your every whim. workspace, while with on-demand
Experience what it's like enjoying SkyPriority® entertaiment and charging
to fly in our Business benefits. points in each seat.

Class cabin.



Aeromexico Premier
One (Business Cabin)

S

B78T: Cabin configuration1-2 -1

Fly with comfort

Larger seats that are more comfortable,
provide more personal space and recline
into a full-flat bed*.

Fly with every convenience
Personalized service ready to anticipate
your every need on board.

Fly with everything you need
Check two bags** and stow your carry-on
baggage in your private compartment.

Fly with flavour

Exclusive menu created by renowned
chefs on all long-distance flights. Premium
snacks and beverages available on every
flight.

Fly with every priority

Exclusive check-in and boarding lines, as
well as priority deplaning and baggage
claim.
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AM pIUS Seat ¥ AEROMEXICO. %)

@)
Take a seat at the front of the plane and (l_“
experience our SkyPriority Services. \\:,

Discover what it's like to get more out of
your travel experience with AM Plus.

AM Plus seat locations:
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Aeromexico
Economy Cabin

&L

Enjoy of one of the most
modern cabin inthe market
with on-demand
entertaiment and charging
points in each seat.
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Our Internationa o
Network P
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International Connections:

Managua

Sandosé

More than 156 daily flights to 48
international routes in 24 countries
Thanks to the alliance with SkyTeam, we
reach more than 1,036 destinations, in170
countries.

— Smooth international connections via R
_I_) Mexico City, arriving and departing from P i
~>  thesame terminal (Terminal 2), with
checked bags all the way through to final \ Sudaménica
destination.

Routes subject to change without notice. Always SoPaulo

consult the official requirements to enter the
country you are visiting in

aeromexico.com/routeupdates 8
*Inicia operaciones el 29 de octubre de 2023

Santiago* Buenos Aires




Our Domestic Network 4% AEROMEXICO. 5

Tijuana Mexicali

Ciudad Juarez

Hermosillo

Chihuahua

Ciudad Obregon Nuevo Laredo
Torreon Monterrey

Los Mochis Reynosa

\ _ Monterrey Matamoros More than XX weekly
Seean &2 frequencies from

Durango / .
Cilidad Mexico City.

| Victoria
San Luis

Aguascalientes Potosi
s Cancun

Bap Cozumel
Queretaro

Zacatecas

Puerto Vallas @ Tulum*
Guadal?jara ——— @ ' : Chetumal
Guadalajara Manzanillo DU .
Mexico 'Y
City. illahermosa
More than 50 weekly Zh i Oaxaca ~Minatitian
frequencies from
Mexico City.

Huatulco

: Escondido
*Starts operations on December1,2023



Europe — Mexico!

Amsterdam Rome Madrid Paris London -LHR

Daily Flights Daily Flights Direct Flights to Mexico Daily Flights Daily Flights
City, Guadalajara and
Monterrey
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Domestic Network
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Up to 16 Daily Flights

MEX-MTY 06:10 — 08:03 MTY-MEX 17:09 — 18:55

Up to 16 Daily Flights

MEX-GDL 06:01 — 07:38 GDL-MEX 19:27 —21:10
c@ Up to 15 Daily Flights

MEX-CUN 06:01 - 09:32 CUN-MEX 18:33 —20:05

Up to 5 Daily Flights

MEX-PVR 07:35 —-09:22 PVR-MEX 17:54 — 19:42 Vallarta

gt



Sustainability at our core

Flying towards a better future

During 2023, Aeromexico reinforce its commitment to continue building a better airline.

We renewed our fleet with 20 most
moder commercial aircraft, which has
allowed us to position ourselves in
the top 3 of the most efficient IATA-

based airlines.

¥ AEROMEXICO. %)

We have a unique opportunity to ensure
we are flying towards a more sustainable
future, Vuela Verde programme. The
corporate customer can purchase Carbon
Credits and select the project to which they

will be allocated

We purchased +23 thousand litters of
Sustainable Aviation Fuel (SAF), reducing

44 tons of CO2 in our operations.




Aeromexico fare Ladder

Booking Code Booking Code

J
Business Class . g v
e
Economy Class ; Y
AM plus L W
' B
_______________________ —
K Premier One/
. H Business Class
Economy Class L
Q AM plus+
T
e
N Economy
Basic Economy V

Basic Economy is the most restrictive fare, which does not include bag, non-changeable and non-refundable.
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Corporate priority Priority 7 >

| e—— —_ @
Check-In Complementary
Recognition First Bag*
It all starts with a Take with you
personalized service. everything you need.

55

Priority
Boarding

Skp long lones and
store your luggage
comfortably.

¥ AEROMEXICO.:%)
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Preferred
Seats

Fly in better seats and
be among the first to
descend.

Programme available for Corporates with an Aeromexico route deal.
*Available in domestic (Mexico) flights only.



Aeromexico Rewards

We rebranded our loyalty programme to Aeromexico Rewards. Which gives our loyal customers more

options to redeem their Aeromexico reward points.

Earn:

g" AEROMEXICO.

* Flying on Aeromexico

*  Flying on SkyTeam members

Aeromexico Cargo
Your shipments with Aeromexico Cargo can
now earn you Aeromexico Rewards Points

¥ AEROMEXICO. %)

REWARDS

Redeem:

Reward flight

Ancillaries/ Trip extras

Access to our VIP lounge Salon
Premier

Points never expire

Club Premier Corporate

Loyalty programme with which the company
and its employees accumulate Premier Points
and obtain exclusive benefits

gt



SkyTeam

Aeromexico, a founding member of
SkyTeam.

Our 19 partner airlines get you access to 1,036
destinations around the world. Whether for business
or pleasure, our network of airlines facilitates easy
and convenient world travel. We're committed to
working together and bringing you more.

SKYTEAM

Airline Partners

Destinations around the world




Thank youl!

¥ AEROMEXICO.:%)

Be closer, reach further.
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